
OVERVIEW OF SERVICES
GOT DAMAGED GOODS AND WASTE? WE’VE GOT YOU COVERED.
•	 SPILL RESPONSE MANAGEMENT
•	 We specialize in Hazardous, Non-Hazardous, Petroleum, and Bio-Hazard Decontamination.
•	 We provide services for Well Sites, Warehouses, Manufacturing, Industrial Facilities, 

Terminals, On-Road Responses, and more.
•	 ERTS can manage all regulatory compliance issues at the Federal, State, and Local levels.
•	 Quick response with our pre-qualified network of contractors.
•	 No Obligation, No Sign Up Fee or Exclusive Agreements.

WASTE MANAGEMENT
•	 Our Commodity Repackaging Program (CRP) is a customized program to reduce waste 

generated by returning damaged goods to the consumer. Our process determines if waste 
can be purchased, repurposed, or recycled. The CRP has been able to reduce waste 
generation by 60-70%.

•	 ERTS will find the best waste management technology for your waste at the lowest cost 
possible.

•	 Work directly with TSDF and obtain up front cost estimates to ensure lowest cost option.
•	 ERTS ALERTS System will track each location’s waste streams to ensure compliance with EPA 

regulations and generator status.
•	 We can also track how long waste has been at each location to ensure compliance and 

reduce costs by scheduling bulk “milk runs.”

INCIDENTAL SPILL MANAGEMENT AND TRACKING
•	 ERTS ensures OSHA Compliance by pre-determining and coordinating with spill responders 

on required employee training, necessary PPE, and precautions to take if they respond.

ENVIRONMENTAL TRAINING
•	 Customized, hands-on training delivered onsite.
•	 Full suite of courses offered; contact us for more information.

ENVIRONMENTAL INVOICE AUDITING
•	 Didn’t have the opportunity for ERTS to manage the initial response? ERTS will conduct a line 

item audit of the invoices and negotiate on your behalf, if the invoice is not reasonable and 
customary.

DOT 49 CFR EMERGENCY CONTACT NUMBER
•	 If you ship Hazardous Materials, utilize ERTS for DOT 49 CFR Compliance (for an annual fee).

THE ERTS DIFFERENCE
•	 24/7/365 availability with just one call
•	 Complete coverage across the United States and Canada
•	 Accredited Project Managers who serve as a single point of contact for each incident/service 

request
•	 Management for the most cost-effective solution
•	 An audited network of highly-qualified contractors with negotiated rates and discounts
•	 Highest level of customer service
•	 Project-specific communications and incident tracking with our exclusive ALERTS System
•	 Login capability to access all incidents and service logs
•	 Customizable reports generated with a click

RESPONSIBLE CARE PARTNER:
Recognized for two industry best practices by the RCMS audit.

24-HOUR 
EMERGENCY 

RESPONSE LINES 
(800) 924-6804 | 
(800) 210-6804

EMERGENCY RESPONSE & TRAINING SOLUTIONS

VISIT US ONLINE AT: www.ERTSonline.com


